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Part I: The material, the context and learners
	The textbook I used to evaluate and adapt materials from, Keynote Intermediate is a collaboration by National Geographic and Cengage Learning, using TED Talks. I don’t have a copy of the teacher’s edition, so I used the student version. The authors for this edition are Paul Dummett, Helen Stephenson, and Lewis Lansford. Further information about the text and supplemental materials including videos can be accessed online at NGL.Cengage.com/Keynote (password: keynoteStdt#). This text is part of the British English Resources series and there is an American version available, as well. I focused on Unit 1, Working life, pp. 8-17 and made adaptations on pages 10 and 11. The TED Talk used for this unit was presented by Mark Bezos and titled, “A life lesson from a volunteer firefighter.” The three primary learning objectives related to the TED Talk for this unit listed on the Contents’ pages of the students’ textbook are: Authentic listening skill: Dealing with new vocabulary, Critical Thinking: How a message is delivered, and Presentation skill: Being authentic. The text is geared towards intermediate level adult English language learners and could be used with college or professional leveled students. Additional supplemental materials are available online for various career paths. 
PART II: Evaluation of the material
2.1. Evaluating the material from the teacher’s perspective
[bookmark: _GoBack]	The theme of the first unit is “working life” and the TED Talk focuses on a stereotypical male volunteer firefighter’s experience in the USA. One benefit to using the TED Talk by the firefighter, Mark Bezos is the fact that it includes transcripts available in 48 languages. There is nothing truly “wrong” with the message that is delivered by Bezoz, however I feel that the focus promotes stereotypes, rather than questioning the imbalances in the workplace. I also think the authors missed an opportunity to provide truly authentic material in the critical thinking section when they created a fake viewer response to the TED Talk in activity ten (p. 11). Authentic responses available online that the students could engage with could provoke more critical thinking skills. The created comment lacks depth. Additionally, there is an imbalance of gender races and cultures in the whole textbook. Each unit begins with a TED Talk presentation. The text includes seven male presented TED Talks and five female presented ones. Ten of the twelve presenters are white and as a whole they present a western perspective. The authors missed an opportunity to provide a female perspective and more diversity in this unit example. 
	The objectives listed in the unit contents of the students’ textbook are vaguely worded. In addition to the primary learning objectives listed above, further objectives are listed in seven additional areas (Grammar, Vocabulary, Pronunciation, Reading, Listening, Speaking, and Writing). These objectives are Grammar: the present simple for yes/no questions, wh- questions, and subject/object questions, expressions of frequency, and indirect questions; Vocabulary: working life collocations (verb + noun), and work related; Pronunciation: sentence stress and intonation in questions; Reading: skills for the 21st century; Listening: asking about jobs; Speaking: best and worst jobs, my skills, talking about jobs and studies; and Writing: a formal letter, and writing skill: indirect questions. There are three objectives that I believe to be the most unclear. They include the Presentation skill: being authentic and the Reading objective: skills for the 21st century, neither of which are defined clearly, as well as the Listening objective: asking about jobs sounds, which sounds more like a speaking goal than a listening goal. Additionally, on page 11, exercise ten which is listed in the Critical Thinking section, does not reflect its objective that focuses on “how a message is delivered”. 
	If presented with this material, I think most students would simply do the exercises and be minimally engaged in order to answer the required questions without truly considering the content critically. Unless teachers recognize the imbalances the text presents, many teachers may also simply teach the lesson, as it is written. At first glance, the message presented by the firefighter in the presentation is generally positive. However, underlying concerns of stereotypical perspectives are projected, and the text neglects a large percentage of disadvantaged groups such as ethnic minority groups, people of color and women. The authors played it safe and created content to fit into their model. They neglect to consider how gender roles are reflected stereotypically in different work environments and how the imbalance of gender and diversity in the workplace incite critical viewpoints, prejudice, and discrimination in society, at large. If presenting this text to students, I would need to 1) create questions that engage more critical thinking skills, 2) adapt the text to reflect diversity in the workplace, and 3) adapt the text to reflect issues and attitudes that students may observe and be confronted with related to gender roles and diversity in the workplace.
2.2. Evaluating the material from students’ perspectives
	For adult English language learners seeking future employment and students in the workplace seeking to further their English language skills, the topic is appropriate but safe. The TED Talk provides a useful platform for delivering content that is accessible on the internet. However, it is restricted in scope and poses an example of a white male American perspective towards firefighting and neglects diversity in the workplace. The message, itself, is not necessarily offensive at face value, but it straddles the border because by providing a stereotypical image of a firefighter it promotes biases against women in the field. The direct message presented is that all acts of kindness, no matter how small, are beneficial. This message can be relayed across any group and students would be able to relate to it. Yet, the underlying messages promote male machismo and stereotypical views towards roles in the workplace, specifically in this case firefighting. 
	There is also an imbalance of power, authority, and privilege. The presenter holds a level of privilege as a service provider. He is in the position of being able to provide service due to his status. Students may recognize and question the fact that the firefighter does a good deed by running into a burning building to retrieve shoes for the victim because his superior told him to do so and not on his own accord. This story can be viewed from different perspectives. Students may question if it was a generous act by the firefighter or his superior, and whether his initial attitude towards the act of saving her shoes rather than her dog only changed because she was grateful. There is also the fact that this story represents a common theme of a man saving a helpless woman, promoting female inadequacies. Despite the underlying messages, though, learners can relate to the general message on a superficial level. All people can contribute to providing acts of kindness towards others in everyday life, not just in positions of power. Most students would probably engage with the text and materials to accomplish the language objectives without questioning the imbalances, unless prompted to do so.
2.3. Evaluating the material in terms of praxis 
	This text presents different biases that can be discussed. Some obvious biased viewpoints included are that men are firefighters and women are not capable, men are strong, women are weak, men rescue women, and women are vulnerable waiting for their rescuer. This text not only excludes women, but it also neglects culturally diverse populations. The presenter is a stereotypical representative of a white American firefighter in a position of power. On the surface, it is not culturally inappropriate, but it is generally exclusive and narrow in scope by presenting a stereotypical view of a privileged group rather than inclusive of different groups. There is an imbalance of diversity among the presenters used for the TED Talks in the textbook as a whole, and they are representative of Western perspective and heteronormative culture with stereotypical gender roles. The reality emphasized by the authors in this unit is of an American, white middle class male in a service-provider position. However, the images and presentation itself promote the idea that firefighters are big macho guys that have a hero complex. Not only does this exclude women, it also reinforces an attitude that men must behave representational of this machismo stereotype that expects men to fit a mold that many do not. It provides men with a stereotypical model that attributes men with strength and behavioral expectations that many men are excluded from. This expectation disempowers and excludes men when they display emotional or vulnerable behaviors nonrepresentative of this stereotype. In summary, the text neglects the female voice and voices of diverse groups within the context of firefighting. 
	The structure of the unit text does have some positive aspects. The exercises promote discussion and speaking with partners as well as planning and presenting authentic material by the students. Additionally, ludic language is used in the presentation to add interest and is included as a key feature for analysis to understanding what makes an engaging presentation to help prepare students for creating their presentations. 
Part III: Adaptation 
	The following represents the changes that I would make if I were presenting this text to my students. First, I would change the content to include relevant additional perspectives by changing the TED Talk to a female presenter that discusses the importance of diversity in the workforce that highlights the present imbalance and attitudes. I would consider using the TEDx Talk by Bronnie Mackintosh titled, “How diversity in Fire and Rescue will build a safer society.”  Instead of the image in the original text of the firefighter, Besos standing on the TED Talk stage with his arms by his side, I chose an image of Mackintosh holding her arms out in a welcoming gesture towards the audience during her presentation. I felt her open arms reflected her position towards an open and inclusive community within the firefighting workforce and society, at large. Although I believe that this presentation to be a great example to use, I would consider my students’ ability, maturity, as well as personal concerns about use of phallic language before using this presentation. Serious considerations would need to be made prior to presenting because in the presentation Mackintosh mentions an experience in her line of work about a male phallus and provides a descriptive word that may offend some viewers. 
	For this unit content, I would add Social Justice Objectives to the learning goals of this material and provide the Essential Questions listed below that could be used as discussion points in this unit and subsequent units for the textbook. 
Social Justice Objectives: 
1. Students will demonstrate an understanding about the power dynamics associated with dominance and oppression, and how social relations are impacted across diverse groups within work/school related circumstances.
2. Students will demonstrate awareness of oppressive assumptions, biases, and prejudices that facilitate a stance of dominance in the workplace, as well as identify where these biases, prejudices and assumptions are instituted in society.
3. Students will develop methods to speak out against bias and injustices.
Essential questions for Social Justice:
1. What creates prejudice, and what can an individual do to overcome it?
2. How do stereotypes influence how we look at and understand the world?
3. To what extent do belief systems shape and/or reflect culture and society?
4. How do beliefs, ethics, or values influence different people’s behavior?
If I were re-writing the textbook itself, I would clarify the learning objectives listed in the Contents’ pages. Additionally, if I had the resources that National Geographic and Cengage Learning have, I would transcribe Mackintosh’s presentation in 48 languages similar to Bezos’ presentation. Currently, English subtitles can be used while watching the video but there are no transcriptions available for her presentation.
	Authentic materials could be used to make this text more critically engaging and help address social justice issues. In contrast to the perspectives addressed in the presentation, various perspectives and controversial views about women and diversity in firefighting are introduced in the authentic viewers comments available online. Therefore, I would not include the fabricated message that the authors used to promote critical thinking for exercise ten on page 11. It basically states, “I like the presentation because I like it… do you agree?” Instead, with this TEDx Talk, I would include authentic responses for this presentation available on YouTube that introduce controversial viewpoints about gender and race in firefighting. In order to make exercise ten more reflective of the objective listed for the Critical Thinking section, I would have students reflect on and discuss how people hide behind anonymity when responding with online comments on the Internet. I would also add a problem posing question to that section to incite more critical thinking responses from the students asking, “How would you respond to a comment you disagree with?” Students would be asked to read and discuss the different perspectives. By acknowledging prejudicial views instead of avoiding them helps to bring the issues to the surface in order to confront them. These changes will promote more critical thinking skills and position the students towards taking a more proactive social justice stance.
	To address practices, products, and perspectives that represent world views I would have my students discuss how people use the Internet for posting anonymous comments (practice) representative of personal and controversial and prejudicial opinions one might not express openly (perspectives). In order to include interpersonal, interpretive, and presentational modes of communication, students will read and view authentic materials (interpretive) and discuss the information together in pairs and small groups and then share out the groups responses (interpersonal) with the class. Like in the original text, students will plan and present a two-minute mini-presentation (presentational) about their likes and dislikes about their job or studies, yet they will also consider the social justice issues they discussed in the unit and incorporate them into the presentation. 
[bookmark: _heading=h.30j0zll]	The authentic materials represent various perspectives about gender, race and cultures some positive and some negative, but they reflect reality and will spark analysis and discussions that provide a more balanced and equitable reflection of perspectives that students will be confronted with. Accommodations for multimodality and multiliteracies that could be added include using QR codes that provide access to the sources for the videos and authentic online comments. QR codes can also be used to link to an online dictionary (for example the Oxford Learner’s Dictionary) such as the for further information about key terms used in the presentation and in the text that include audio of pronunciation for both American and British examples. I believe that with my adaptations and supplemental authentic materials and the addition of more critical thinking questions that focus on real life issues, this unit text would present more balanced gender and racially inclusive perspectives that confront social justice issues rather than avoiding them.
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